Dear Shawn

As noted in our earlier conversation | wanted to thank you for the amazing help and support during the

transport of my father back home. It was so reliving to have someone like you assist me while | was out
of my house in a new town with no one to assist me or my father.

Your company did everything you said, the plane arrived on time and although | was kind of scared at
first, the flight was very good and the medical team cared for my dad the whole time.

| wish you the best

_LStuart
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