5.12:2011

To: Air Ambulance 1

Sean Amos - Flight Coordinator
Dear Sean

I promised once things will get situated I will write you something about the experience we had
using your service. Back in April you have transported me and my wife from Atlanta GA to
Phoenix AZ. She was in her last days and I was very upset ( as you may remember ) and could not
get anything done with the nursing home. Once you got on the phone everything was very simple,
you explained me all my option and was the only one from several ambulance companies I called
that could take me and my wife along with 4 pieces of luggage and our dog that same day. Other
than the fact that the ground crew in Atlanta was late, everything went well and my wife got to be
home for the last few days of her life. Thank you for your excellent service

{Johnson




